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Holiday Schedule 

When an observed holiday falls on a normal collection day, collection will be 
delayed by one day of the rest of the week.de
The following holidays may result in delayed collections:

New Year's Day - Memorial Day - Independence Day - Labor Day - 
Thanksgiving Day - Christmas Day 

Town of Eden, NY
2025 Trash & Recycling Collection Services



To learn more,  
visit wm.com/recycleright

© 2023 WM Intellectual Property Holdings, LLC. The Recycle Right recycling education program was developed based upon national best practices.  
Please consult your local municipality for their acceptable materials and additional details of local programs, which may differ slightly.

Always Recycle

Do Not Include In Your Recycling Container

Plastic Bottles 
& Containers

Paper Flattened Cardboard 
& Paperboard

Glass Bottles 
& Containers

Food & Beverage  
Cans

No Food or Liquids No Loose Plastic Bags,  
Recyclables in Plastic Bags, or Film 
Empty recyclables directly into your cart

No Yard Waste No Clothing, Furniture 
or Carpet

No Foam Cups 
& Containers

No Hazardous Waste  
or Batteries

Dear Eden Resident:

WM looks forward to continuing to service the residents of the Town of 
Eden to help your community be as clean and green as possible.  We'd 
like to take this opportunity to provide you with this guide, please be sure 
to read all information regarding the collection schedule, cart placement, 
bulk and white goods as well as the information about the new Monday 
through Thursday collection coming soon!

Sincerely,
WM

Bulky & White Goods 

Bulky waste and White Goods items are collected during week one 
monthly. Two items can be placed on the curb the day of your trash 
collection during the week indicated on the calendar on the back of 
this pamphlet. 

Bulk item examples:  Household furniture such as couch, love-seat, 
chairs, table. Carpet must be rolled in lengths of 4' or less, taped 
securely and no wider than 18". Large items must be able to be 
handled by two people. All fluids and batteries must be removed 
from mowers.

White Goods examples: Household appliances & Exercise equipment. 
Refrigerators & Freezers must have doors removed. Freon must be 
removed by a licensed technician and stickered by the technician.

Microwaves and electronics are not acceptable items in this curbside 
program.

If you're not sure if an item is eligible for curbside collection please 
call WM Customer Service.  (800) 972-4545

For additional information please visit wm.com or call WM Customer 
Service:  (800) 972-45-45

Trash and Recycling Schedule

Trash is collected weekly.  All trash should be bagged and placed inside 
your 96 gallon cart and placed at the curb by 6:30 a.m. on your collection 
day.  

Recycling is collected every other week on the same day as your trash 
collection day. All recycling should be placed loose in the 96 gallon cart. 
DO NOT bag recyclables. See the adjacent panel for acceptable 
recyclable materials.

Proper Cart Placement 

Please place your cart at least 3 feet apart and 3 feet away from any 
obstacles (trees, cars, mailboxes, etc.) to allow the automatic arm to lift 
and empty the cart. Place the wheels of the cart towards the house.

3 ft. 3 ft.3 ft.

To report a missed pick-up, have a complaint or question:

Please call WM (800) 972-4545
When prompted to enter customer id#, say "I don't have it"
If asked if calling for business or residential service, say "residential" You 
may have to repeat these prompts.

To request a repair or replacement:

Please call the Eden Town Clerk (716) 992-3408
Wheel or lid repairs ($15), cart replacement ($65)

SERVICE SCHEDULE CHANGE: 
Due to an ongoing operational reorganization aimed at enhancing 
efficiency, the service schedule will undergo changes.  The new 
schedule will ultimately lead to higher productivity and more 
responsive service delivery.  

Beginning March 1st 2025:

 There will no longer be any collections on Fridays*.

 Tuesday - Friday collection will change to Monday - Thursday.

 Friday collections will now occur on Monday.

 All other service days will remain the same.

These changes are reflected on the calendar found on the back of 
this pamphlet.  

*Friday services will only occur in the event of a holiday or weather 
delay.




